
• Support patient engagement and adherence to care plan
• Reduce unnecessary errors and risk
• Improve patient outcomes

• Increase HCAHPS and CG-CAHPS scores
• Foster engaged, gratified physician staff

IMPACT

IMPROVE PATIENT TRUST AND ENGAGEMENT, SUPPORT OPTIMAL 
OUTCOMES, AND INCREASE PHYSICIAN JOB SATISFACTION 

Physician communication has a far-reaching impact on patient engagement, adherence to 
care plans, health outcomes, lawsuit prevention, CAHPS survey results, and patient retention.   

The Language of Caring for Physicians is a powerful, evidence-based skill-building program 
that strengthens seven critical communication competencies key to the exceptional 
patient experience. In brief modules, it provides advanced skills and concrete tips for 
connecting with and engaging patient, communicating with empathy, and heightening team 
communication, respect, and collaboration—all while engaging and revitalizing physician 
energy and commitment.

“Language of Caring for 
Physicians is helping my 

colleagues share the 
empathy and compassion 
that they felt when they 

took the oath in medical 
school. Delivering a great 

experience to patients, 
by its nature, delivers a 

great experience to us.”

Jeremy Blanchard, MD  
Intensivist and Chief Medical Officer  

St. James Healthcare

Language of Caring for Physicians®

Enhance Patient-Centered Care with 
Physician Communication Education



Wendy Leebov, EdD

An activist for creating healing experiences for patients, families and the entire 
healthcare team for more than 30 years, Wendy Leebov works with hospitals, 
health systems and medical practices to achieve breakthroughs in the patient 
experience. Wendy is Managing Partner of Language of Caring, LLC. Formerly, 
she served as Vice President and change coach for the Albert Einstein Health-
care Network in Philadelphia. A communication fanatic, Wendy has written 14 
books on service excellence and the patient experience. She also developed the 
highly acclaimed Language of Caring for Staff-- a proven video-based strategy 
that strengthens employee communication skills and dramatically improves the 
patient/family experience. Wendy also co-developed The Language of Caring 
for Physicians –a ground-breaking program that combines physician engage-
ment, peer coaching, and video-based skill-building to achieve significant im-
provements in physician satisfaction and patient ratings of physicians. Wendy 
earned her Doctoral and Master’s degrees from Harvard University, and a BA in 
sociology/anthropology from Oberlin College. 

Carla J. Rotering, MD 

A physician with an extensive medical practice. She also serves as Vice President, 
Physician Services with Language of Caring, LLC. Dr. Rotering is co-author of 
The Language of Caring Guide for Physicians and also co-creator of The Lan-
guage of Caring for Physicians, web-based skill-building program. She is Medi-
cal Director of Respiratory and Pulmonary Rehabilitation at both the Banner 
Thunderbird Medical Center and White Mountains Regional Medical Center in 
Arizona. She also mentors medical students at the University of Arizona College 
of Medicine. Dr. Rotering earned her medical degree from the University of 
North Dakota School of Medicine, and a Master’s degree in Spiritual Psychol-
ogy from the University of Santa Monica. An expert facilitator and exceptional 
communicator, Dr. Rotering engages physicians with concrete skills they need 
to enhance the patient experience, expand their professional satisfaction, and 
grow their practice. 

SUBJECT MATTER EXPERTS

FEATURES: 

• Training effective within extreme time constraints; 
CME-ready

• One skill taught at a time
• Blended learning format with 30-minute team sessions, 

videos, skill reference cards, and web-based tools
• Compelling videos for inpatient, outpatient, and medical 

office settings
• Tools for observation, feedback, coaching, and skill 

mastery
• Web access included for all resources

INITIATIVES AND GOALS SUPPORTED:

• Patient and family-centered care
• CAHPS improvement
• Patient safety and risk reduction
• Physician engagement and satisfaction

RECOMMENDED FOR:

All Physicians, Residents, Nurse Practitioners, Physician 
Assistants, and Other Healthcare Providers. Content 
tailored to varying experience:
• New to the practice of medicine:  Master state-of-the-art 

communication skills from the start
• Experienced physicians:  Become even more effective 

and deliberate communicators and achieve even better 
outcomes

• Expert communicators:  Become more adept as role 
model, coach and mentor for colleagues and students, by 
fine-tuning skills

COURSEWARE CONTENT:

Concrete Skills That Communicate Caring Phased Learning:
• The Communication Solution
• Mindful Practice
• Collaboration and Teamwork
• Effective Openings and Closings
• Engaging Patients and Families as Partners
• Communicating with Empathy
• Effective Explanations
• Hard Conversations
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